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Introduction

A web-based system that enables users to search through different types of property based

on its availability. It is a system for property owners to put their property up for rent/sale

based on their requirements.

With a CRM-enabled system, property managers or management companies will be able to

directly contact the customer using the PMS system. It also allows you to contact tenants,

manage tenancy with the payment option enabled. We have designed a unique way to

handle property assets through which it will be very easy to add a property in the system

withmultiple photos and videos.

Features

PROPERTYCONFIGURATION:
Add a new property with details including Area, Rent, Occupancy, utilities, nearby
Amenities. Add a number of photos and sub-properties. Users can add latitude and
longitude of the property to get the location of the property.

TENANCYMANAGEMENT:

Adding tenant details. Add tenancy with deposit and rent schedule with maintenance

details on the property. Users can configure the data about depreciation on the

property. Themanager will be able to invoice and print details of the same.

CRMFUNCTIONALITY:

The application can be generated directly from the property portal, it assists Property

Managers to find the requirements of applicants. This allows communication between

tenants and property owners using the portal directly. Applications will be shown only

to the propertymanagement company or owner.

PROPERTY SEARCH:

Visiting users will be able to search property through the portal website using property

type, area, Pincode, state, etc. users will be able to check amenities and nearby places

for the same usingmap functionality.

MAINTENANCEMANAGEMENT:

Themaintenancemodule will allow users to createmaintenance requests. Admin will be

able to create a maintenance team based on property. Users will be notified about

request status and invoicing can also be generated using the portal.

REPORTS:

PMS offers different kinds of reports which allow analyzing the property information,

tenant details, tenancy contract expiry details, income, and expenditure, property

occupancy reports.
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Configuration

Configuration details are the master data for the property management solution as these

details are necessary for all the property details.

Property Type
In this configuration menu, the user will be able to add property types in the configuration. This type

is required whenwewant to create a property.
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Rent Type
In this configuration, there are two parts: the first one is the name and the second one is rent type.

Name: Here user will be adding a numeric number of the duration

Type: Here users will add the detail of rent type like weekly, monthly, quarterly, or yearly basis.

Utility Type
In this configuration type, the user can add all the master utilities of the system. When a user is

creating a property hewill be able to select these utilities available in the particular property.
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RecurringMaintenance Type

Here in this configuration, the admin will add details of all themaintenance details and those details

can be added to the property at the time of the tenancy creation form.
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PropertyManagement

With this module, users will be able to add a property with all details and features, some of

which are address, floor plans, multiple photos, depreciation details, accounts, utilities, and

basic details like bedroom, bathroom, and parking facilities.

Property

Kanban view :
Here there is a kanban view of the property grouped by state with abstract details of the type,

address, and furnishing detail.

Property Details :
Here on this page users will be adding the details like address, latitude, longitude, GFA, total price,

and rent price with account information for the property.

Utilities and details of Bedroom, Bathroom, Furnishing and property management company with

the type of property and its manager details are also added in the page.
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General Information:
In this tab, all the value salvation of the property details with depreciation count and the gap

between two depreciation are added.

Depreciation Board:
When we create a whole property then the user will be shown a button to create depreciation

details, when the user clicks on the show depreciation button the whole depreciation detail is

shown as per the below image.
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Occupancy :
In this tab, the user can add details of the construction cost of the property. Its return on

investment and sales rate detail will be directly generated based on its tenancy and sale purchase

details.

Rents, Rates, and Tenancy :
Here in this tab, all the previous details of tenancy for that property are shown. Its start and end

date with rent and deposit details are also shown here.
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Utilities, Insurance & Safety Certificate :
In this tab, the user will be able to add Utility details, and certificates can also be uploaded in the

same. If there are any safety certificates like fire safety certificates then users can upload that

details with documents and their expiry details are also added here only.

Floor plans, Photos, andDocuments:
In this tab, the user will be able to add floor plans in pdf and image format, photo images with their

description (like bedroom, bathroom, balcony), and an additional certificate with its expiry date.

Note: Document added here in this tab can be also checked throughDocument Expiry Report
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Property Hierarchy
Here in this below image, the user will be shown all the property handled by him and if there are any

parent property added in the property then it will be shown in a tree-like structure for the same.
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TenancyManagement

⟰ Create tenancy directly from the property page or tenant page.

⟰ Select deposit and rent with type for the property to tenancy.

⟰ Schedule a rent from the same page and addmaintenance details from tabs.

⟰ Commission features can also be generated from tenancy.

⟰ Register and invoice payment from the rent schedule page.

Tenant

Kanban view:
In this view, all the tenants added by the company admin will be shownwith its details and contact

information.

Tenant Creation:
In tenant creation, the user will have to add contact details like email id and address to start with.

Once the user’s tenancy is created it will be shown in the tenancy details tab.
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Tenant purchase and sales details:
All the details of sales and purchases with the tenant are shown in this tab. If a tenant is also an

“agent” or “is an owner” then here from this it will be activated.

Tenancy

Kanban view:
In this view, all tenancy created by that project manager will be shown to him in a different state.

Here there is also a list viewwith details view available.
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Tenancy details:
As shown in the below image all the details of tenancy can be added. The user will have to select the

property name and all the details of the address will be generated automatically.

Then the user will add details of rent and deposit added and tenant details will be added in the same

with start and end details are also needed to be added.
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Rent Schedule:
Once the tenancy is created you will be shown a schedule rent button. Once you click on that

button all rent schedules will be generated and its events will be generated in the calendar with

contact details and tenancy names.

Recurringmaintenance:
In the recurring maintenance tab, the user will add maintenance details while creating tenancy

details that will also be shown in themonthly rent schedule invoices.
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History:
In the history tab, you can view all the details of paid invoices with account details. All the posted

entries will be shown in that tab.
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Full page View :
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Rent schedule

In the calendar, all the rent scheduled will be shown as a reminder event and if we click on that

event name, wewill be shown details of the payment amount and tenancy name.
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Book Property

Main property
Kanban view:
In Kanban View, the user will be shown details of the property available for booking, and for that, all

stages are also shownwith details of type and address.

Property details:
When the user clicks on a particular property he will be shown basic details of a property like address and

value details.
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Sub property
List view:
There is another menu of Sub Property, where all the Parent properties with Sub properties in the

tree view are shownwith availability details.

Detailed view :
Once the user clicks on a single property hewill be shown all details and there can be all properties

that can bemerged to other properties with all details added into one property.
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MaintenanceManagement

➔ Managemaintenance teams and their equipment.
➔ generate and resolvemaintenance requests using the calendar.
➔ interactive advanced dashboard for maintenance teams.
➔ Equipmentmaintenance can also be requested andmaintainedwith details.

Maintenance request
Dashboard:
Here all maintenance teams are shown and details of all upcoming and done activities are shown in

kanban view.

Team requests:
Whenwe click on the team, the request in kanban viewwith its base details is shownwith any event

scheduled for the same.

It is also shown in different kanban stages.
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Request Details:
Opening a maintenance request will show a formwith all details of the property, maintenance type

and the teamwhich is assigned for maintenance will be shown.

If there is the extra cost it will also be shown and its invoices are also generated in that.

Equest Calendar view:
In this calendar view, all request details with their scheduled date will be shown as per the assigned

person.
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Maintenance teams

In the configurationmenu, there is a team creation configuration shown for maintenance. Users can

add teammembers to a team.
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Website and CRM

Search

The Property management solution also comes with a website where you can show all

properties on the front end.

Here there is a search bar assignedwith a state or country name.
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Search results:
When awebsite user searches for a property hewill be shown all properties of that area.

There is also sorting and filters available on the search result page.
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Query

The user will be shown a form on the property detail page where the user will put his query for the

property and that will be directly shown in the CRMof the system.

CRMuse

In CRMpropertymanager will have a lead generated based on a detailed query from thewebsite.
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Reports

➔ Any company needs to have its income and expenditure on hand.

➔ This report will check all the income and expenses done based on a property with the

use of filters and details of accounts based on paymentmade.

Different types of reports include income expenditure, tenancy by the tenant, investment
Analysis, safety expiry, etc.

Tenancy Contract Expiry report

In this report, the user will have to select start and end date and hewill be shown a report for all the

property with details with its tenancy basic details.
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Document Expiry report

In this report there are two views available to the user, one is a table view for the backend and

another one is a print view in which the user will be able to download the report in pdf file format.

The user will select start and end date and click on the particular selection of report. In property page

user will have added a document details and its expiry details all the properties document which are

in the time period expiry will be shown here.
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Income expenditure report

The income-expenditure report will be based on all property and its all tenancy rent input details.
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Property per location report

In this report users can select the state available in the system and all properties available on the

propertymanagement will be a show of that state.
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Safety Certificate Expiry report

In this report, the user will be shown all the certificates of the property expiring in the time

period selected on the first page.
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Tenancy by Property report

In this report, the tenancy created on a particular property based on the selected time of start

and end date will be shown.
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Tenancy by Tenants report

In this report, All the tenancy created for a particular tenant from time of start to end date will

be shown.
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GFA analysis report

Here in this report, all GFA details of all types of property will be shown, with GFA and

property name.

Investment Analysis report

In this report, all purchase prices, return period, and Return on Investment will be shown on the

property name.
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Get in touch
We’d love to hear from you!

LANDLINE

91-79-2975-0867

MOBILE

+91-90-3347-2982 | +91-98-7935-4457

EMAIL

contact@serpentcs.com

WEBSITE

www.serpentcs.com | www.serpentcs.in

Subscribe to our Youtube

Channel

Check out our Odoo App Store Connect to us on

Linked In

Our Global Presence
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