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SERPENT

Introduction

A web-based system that enables users to search through different types of property based
on its availability. It is a system for property owners to put their property up for rent/sale
based on their requirements.

With a CRM-enabled system, property managers or management companies will be able to
directly contact the customer using the PMS system. It also allows you to contact tenants,
manage tenancy with the payment option enabled. We have designed a unique way to
handle property assets through which it will be very easy to add a property in the system
with multiple photos and videos.

Features

PROPERTY CONFIGURATION:

Add a new property with details including Area, Rent, Occupancy, utilities, nearby
Amenities. Add a number of photos and sub-properties. Users can add latitude and
longitude of the property to get the location of the property.

TENANCY MANAGEMENT:

Adding tenant details. Add tenancy with deposit and rent schedule with maintenance
details on the property. Users can configure the data about depreciation on the
property. The manager will be able to invoice and print details of the same.

CRM FUNCTIONALITY:

The application can be generated directly from the property portal, it assists Property
Managers to find the requirements of applicants. This allows communication between
tenants and property owners using the portal directly. Applications will be shown only
to the property management company or owner.

PROPERTY SEARCH:

Visiting users will be able to search property through the portal website using property
type, area, Pincode, state, etc. users will be able to check amenities and nearby places
for the same using map functionality.

MAINTENANCE MANAGEMENT:

The maintenance module will allow users to create maintenance requests. Admin will be
able to create a maintenance team based on property. Users will be notified about
request status and invoicing can also be generated using the portal.

REPORTS:

PMS offers different kinds of reports which allow analyzing the property information,
tenant details, tenancy contract expiry details, income, and expenditure, property
occupancy reports.
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Configuration

Configuration details are the master data for the property management solution as these
details are necessary for all the property details.

Property Type
In this configuration menu, the user will be able to add property types in the configuration. This type
is required when we want to create a property.

L] F'ropel"ty Managemerll Propemy Detalls. Tenant Deralls  Landiom Demils  Propery Boglong  Reponing  Gontguration
Property Type |5=arcit. Q
Import & TFilers = =Gmoup By = Favorites ~ 112112 £ >

Mamg

Bungiow

Flar

Shop

Land

Office

Sanviced OfMca
Semviced Apartment
ConEaminium
Hotel f Resor
Willa

Aparment

0OO0oOopoooooonaa

Water i
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Rent Type

In this configuration, there are two parts: the first one is the name and the second one is rent type.
Name: Here user will be adding a numeric number of the duration
Type: Here users will add the detail of rent type like weekly, monthly, quarterly, or yearly basis.

L F'roperty Managemen{ Propermy Deralls  Tepant Demalls  Landiorm Detalls  Propery Boking  Reponing  Gonfiguration ol L Fii- Mitchel| Agmin =
Rent Type Jg=arch. Q
@ Import & TFilers = =Group By = o Favorites ~ 155 £ >
O mama Rent Type Saquance
1 [ MWanshiy 1
O 3 Monthiy 2
O s Mondiy 3
a1 early a
0 x Wookly [

Utility Type
In this configuration type, the user can add all the master utilities of the system. When a user is
creating a property he will be able to select these utilities available in the particular property.

L F'roperty Managemen{ Propermy Deralls  Tepant Demalls  Landiorm Detalls  Propery Boking  Reponing  Gonfiguration ol L Fii- Mitchel| Agmin =

Utility Type Jg=arch. Q

@ Import & TFilers = =Gmoup By = o Favorites ~ 1-13)13 £ >

0

Mama
Electronics Senices
Secwity Services
Waler Seivices
Garder Services
Gas Connection
Alr Conditioner
Eleciicity
Gargen

Garage

House Alarms
Parkng

Smoke Alarms

oooDooooooonoan

LR facility



Recurring Maintenance Type

SERPENT

Here in this configuration, the admin will add details of all the maintenance details and those details
can be added to the property at the time of the tenancy creation form.

2 Property Management

Canfiguration ol L Fil Mitehell Admin ~

Recurring Maintenance Type

0

[m|
O
O
O

Maintenance Type
L

Pest Controd
Plumblng Service

Electicity Check Monthly

TFiters = = Gioup By -

Q
 Favorites = 1a/a £ ¥
Cast Team

250,00

250.00

150.00 Maintonance Teasm 1

100.00 |ntermal Mamntenance
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Property Management

With this module, users will be able to add a property with all details and features, some of
which are address, floor plans, multiple photos, depreciation details, accounts, utilities, and
basic details like bedroom, bathroom, and parking facilities.

Property

Kanban view :
Here there is a kanban view of the property grouped by state with abstract details of the type,

address, and furnishing detail.

Proparly Detade  Tenant Delalle  Landlord Dolalls  Properly Booklng  Reportlry  Configuraten

2  Property Management

Property E State % | Szaich Q
(=Dl impart Kanban view of property TFillers - =GroupBy - ¥ Favarites - = o= uwom
+ Available / + Booking Open + On Lease

Sub Property Demo-201 Golden Villa Sub Proparty Cloud Haven

—
Type : Flat E Type : Bunglow Type : Flat Type : Flat
Furnishing : Semi Furnished Fumnishing : Full Fumizhed Furnishing : Somi Furnichod Furnishing : Full Furnished
+ Address : » Addross : + Address : « Address :

« Sargasan Cross Road
« Ganchinagar , Gujarat {IN) | India

Property Details :

« Lincoln Avenie
= Saliras , Caglari (IT) , United States

= 1723 Slough Ave.

Sub Property Demo

= Lincoln Avenus
« Salinas | Caghan (IT) , Unied States

Diamond Crest
Type : Bunglow
o Fumnishing : Full Furnished
« Addross :
« Mortensen Avenus
= Saliras , CagBarl (IT) , Uniled States

= Sargasan Cross Road
« Gandhinagar , Gujaral {IN) , India

« Chastautl Avenue
« Cakland . Cagliari (IT} , United Stales

1= Grimfield Type: Flat Zari
m Type : Bunghw FUmIshing : Semi Furmizhed Type : Olfice
Fumnishing : Full Furnizherd o Rkl ene Furmishing : Semi Furnished
= Address : = Address :

= Sargazan Cross Road
= Gandhinagar , Gujarat |IN} | India

Here on this page users will be adding the details like address, latitude, longitude, GFA, total price,
and rent price with account information for the property.
Utilities and details of Bedroom, Bathroom, Furnishing and property management company with

the type of property and its manager details are also added in the page.

2 Property Management

Propery Detalls

Tenant Detolls  Landion Dealls

Propermy Bookng  Reporing  Configuration

Fil Mitchell Agmin ~

Property / Cloud Haven

-

Cloud Haven

Action =

=

Address details

Mmize £ D

=

Address Chesinul Avanue Parent Proparty /
Oakiani Cagliarl (IT) 382007 Property Type Flaz o4 ;
United Staes Property Manager Wood Comer 1010 [or cover
Latitude 000500000 Property Owner
urmishing
Longltude 0000000
Date D202 Bedronims A -
No of Towers o Bathencms 2 Utilities and other details
Parking 1
GFA{Sqft) 100 06
Faci Eas
GFA(m) 920 —nd =
Income Account P1000 Fxed Propery Asspis
Uit Price 50.00 b ety
E: nae Account F2120 Property Expenses
Total Price 50.00 e Preny Exp
Maintenance Account P2120 Proparmy Expenses
Ground Rent % 8.000.00
Rant Type 1 Manihly oy i Account details
o " Property YourCompany
o Management
Company
Video URL e, yn|m|ne_rr-rru'emr:ﬂmmm|r-‘flﬂ.=.'r TMPre=0

Currency uso



General Information:
In this tab, all the value salvation of the prope

between two depreciation are added.

Propery Detalls. Tenant Detolls Landiom Detalls

2 Property Management

CERPENT

ONSULTING SFRVICES PVT 170

rty details with depreciation count and the gap

- Milchell Agmin =

Reporiing  ContigLration

Propery Bookng

Property / Cloud Haven

Docwments

And Sale Detais MNearost Places Roor Plans, Phoios &

;|lzm £ >
Management =
Compsny
Video URL tfwneon youtube comiembedinwuPTIBATTM?rel=0
Currency uso
s & Tenancy Linfity Insurance & Safety Cemboats

Gross Value % 15.000.00 Computation Method Linear
Salvage Value §0.00 Time Mathod Mumber of Entries
Residual Valuo $15.000.00 Prorata Temporis

Number of 5

Value salvation details

Notes

Depreciation Board:

T
Number af Months in
a Perlod

12 \ = A
\ Selection of depreciation numbers

Period for depreciation in months

When we create a whole property then the user will be shown a button to create depreciation

details, when the user clicks on the show dep
shown as per the below image.

Propermy Detals  Tenant Deralls

2 Property Management

reciation button the whole depreciation detail is

Property Bopling  Reponing  Gonfiguration - Milchell Agmin =

Property / Cloud Haven

28128 £ D
Management =
Compsny
Video URL tfwneon youtube comiembedinwuPTIBATTM?rel=0
Currency usp

Depreciation board

History  Mainenance  Sub Propsroes Occupancy  F & Tenancy  Lnbtyinsurancs & Safety Cerboate
Durchass And Sale Detaiis Mearsst Places

Dapreciation Date Cumuiative Dapraciation Current Depreciation Next Period Deprociation Linked

3.000.00 3.000.00 12,000.00

5.000.00 3.000.00 5,000.00

9.000.00 3.000.00 000,04

UGr28/2024 12,000.00 4.,000.00 3,000.00

05/28/2025 15,000.00 3,000,090 0.00

* Compute

Notes
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Occupancy :

In this tab, the user can add details of the construction cost of the property. Its return on
investment and sales rate detail will be directly generated based on its tenancy and sale purchase
details.

= F'roperty Managemenl Propery Detalls  Tenant Deralls  Landiom Demils  Properny Bookmg  Aeporiing  Gondigiration 4 A £ Mibehel Agmin -

Property / Cloud Haven

ﬂ Create Action = 28iz0 | £ >
General  Depreciation Boam  History  Maintenance  Sub Propemes | Gecupancy | Rents Rames & Tenancy  Utimynaurance & Safety Cerificate

Purchase 4nd Sake Detals fearest Places Finar Plans, Photos & Docoments Sugoested Sroperties

Occupancy & Sales Income Simulation

Simulation Name Simulation Date
Construction Cost o.00
Phases
Beginning Date End Date Sales/lease Price Per Mo... Occupancy Rate {in %) Company Income Tax CL.. Commercial Tax [in %)
Property Performance Return of investment
Sales Rate 0.00 ‘/ Ogcupancy Rate 071
RCI 10,000.00 10 year ROI 100.,000.00
Retum Period{in 0.00 Operational Costs{%)  0.00
Months)

Rents, Rates, and Tenancy :
Here in this tab, all the previous details of tenancy for that property are shown. Its start and end
date with rent and deposit details are also shown here.

= F'roperty Managemenl Propery Detalls  Tenant Deralls  Landiom Demils  Properny Bookmg  Aeporiing  Gondigiration 4 A £ Mibehel Agmin -

Property / Cloud Haven
ﬂ Create Action = i@ £ >
cE Zih Propemes Oerupancy Rents Rates & Tenancy Litilry Insurancs & Safery Certificae

oo Flans, Phioios & Documents Sugoested Froperties

Cieneral Depreciation Boam Histary

Purchass And Saie Details

Tenancy detail of a property
Tenancy Property

Tenancy Name Cate Tenant Name Start Date End Date Rent Type Teazncy Rent Depasit
I Cloud Heaven Tenancy Raj TIOO02  Raj 05/31/2021 07/27/2022 1 Manthly § 10,000.00 £ 30,000.00 I
10,000.00 20,000.00

Notes
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Utilities, Insurance & Safety Certificate :

In this tab, the user will be able to add Utility details, and certificates can also be uploaded in the
same. If there are any safety certificates like fire safety certificates then users can upload that
details with documents and their expiry details are also added here only.

2 Property Management Propery Detalls  Tenant Demalls  Landlom Details  Propery Hooking  Reporing  Ganfigtimation Z8 £ Mitchell Aamin =

Property / Cloud Haven

E Create Action = 28iz0 | £ >

Ceneral Depraciation Board Histary Mainienance Saih Properes = & Tenancy I Linlity Insurance & Safety Certificate I
Burchiass And Sake Detaiz hearesl Places Roor Plans, Phows & Doowrents Suggested Properties
Utilities Added utilities details
Litility Contact Reference Issuance Date Expiry Date / Remarks
Ii«’mmnm Senices Eleciricay D5/282021 Da2EZ021 Electricity I
Water Senaces Water Supply oﬁw:lz] %-‘.‘-_'F:EUZI \WaETEr Supply
Gas Connaction Gas Connedtion 05/28/2021 D628/2021 Gag Comnadtion

Safety Certificate

Certificate Contact Reéference Expiry Dat... EW Weeks

Floor plans, Photos, and Documents:

In this tab, the user will be able to add floor plans in pdf and image format, photo images with their
description (like bedroom, bathroom, balcony), and an additional certificate with its expiry date.
Note: Document added here in this tab can be also checked through Document Expiry Report

2 Property Management Propery Detalls  Tenant Demalls  Landlom Details  Propery Hooking  Reporing  Ganfigtimation Z8 £ Mitchell Aamin =

Property / Cloud Haven

E Create Action = 28iz0 | £ >

Seneal Doprociation Board Higtory Madntenance Sub Propertos CeCupsancy Renls Ratos & Tonancy Uunty, nsurance & Safaly ConlBcae

Nearest Places I FHoor Plans, Phoios & Documents I Slgesied Fropemes

Floor Plans

Description Photaos

Photes of property and foor plans

Photos
Description Photos Secondary Photo
Kids Room 1453 Ky

6.81 Kb

f.44 Kh

TG 32 RO
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Property Hierarchy

Here in this below image, the user will be shown all the property handled by him and if there are any
parent property added in the property then it will be shown in a tree-like structure for the same.

2 Property Management Propery Detalls  Tenant Detolls  Landiom Cetalls  Propemy Boglong  Repnring  Gonfiguration LA A /3 Mitehel) Admin ~
Property Hierarchy E Parent Property :_ti Saarh, Q
L TEiters = =GrowpBy - Favoites ~ L £ >
O Asset Namo Catngory Proparty Type Date Furnishing Gross Valua  Stale
» Gaolden Villa (1) 15,000.00

Subproperty in tree view
* Diamand Crest (1)

20,000,00
* Royal Manar (1] / 201.000.00

b Cloud Haven (1) 20,000.00
] cleveland Fropenty - 3 Years Flat 05/2B/2021 Full Furnizhed 20.000.00 Avallable
» Trok Rise (1) 20,000.00
* White Villa (1) 15,000.00
¥ Miranda avenue (1) 0.0
» Zori (1) 10,000,000.00
* Sub Property (4) 0,00
» Main Property Deme (1) 1,000,000.00

» Sub Propesty Demo (6] 6,000,000.00
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Tenancy Management

Create tenancy directly from the property page or tenant page.

Select deposit and rent with type for the property to tenancy.

Schedule a rent from the same page and add maintenance details from tabs.
Commission features can also be generated from tenancy.

Register and invoice payment from the rent schedule page.

5 5 5 5 5

Tenant

Kanban view:

In this view, all the tenants added by the company admin will be shown with its details and contact
information.

m  Property Management

Progarty Detaile  Temant Datails  Landlond Detsils  Broperty Bocking  Reporting  Configurstion

Tenant Details

Tenant Kanban view |Eearch. a
bnport / YFiners = SEGouwp By - W Favorites = 16/6 € > = =
Kapil Patel
Koyl Pkt
kapd@pmad com

Tenant Creation:

In tenant creation, the user will have to add contact details like email id and address to start with.
Once the user’s tenancy is created it will be shown in the tenancy details tab.

2 Property Management

Propery Detalls Tenant Demalls  Landiom Demils  Propemy Bookng  Repoming  Ganfiguration P Mitchel Agmin =

Tenant Details / Nilesh

Address details
Nilesh /

Action = (FT I A ]

Address Chandkheda Phone
Ahmedsbad  Gujarat {IN) 302410 Mobile
Email
India
Compan FOUrCOTPaEny
Occupation BOM pany : Doy
identity Proof
Termancy Details Sal=c & Purchases Accoumting

Tenancy detail

Tenancy Details /

Data Tonancy Name Code Property Tonant

Start Date Explration Date Ront Typa Total Rent  Status

OB/DBZ0EL Tenzncy Dema 1 THOO02  Zon Nil=sh D&I082021 12072021 1 Manthiy

560,000.00 InProgress

50,000.00
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Tenant purchase and sales details:

All the details of sales and purchases with the tenant are shown in this tab. If a tenant is also an
“agent” or “is an owner” then here from this it will be activated.

= F'roperty Managemenl Propery Detalls  Tenant Deralls  Landiom Demils  Properny Bookmg  Aeporiing  Gondigiration 4 A £ Mibehel Agmin -

Tenant Details / Nilesh

ﬂ Create Action = 6l | £ D>

Nilesh
Address Chandkheda Phone
Ahmedabad  Guiarat {IN) 382410 Mobile
e Email nileshi gmail com
India
Compan YourCompany
Cecupanon BOM ¥ I

Hdentity Proof

Terancy Detalls ACCOUMTng
Salesperson BAltcha Aadmir I Taniant = I"'_'— Select this true if user is only tenant
Reference Agent
Language Engtish {LIS} Is a Owner
Active e
1f a tenant is also agent or an owner of
property then select as per the need -
Tenancy
Kanban view:

In this view, all tenancy created by that project manager will be shown to him in a different state.
Here thereis also a list view with details view available.

= F'roperty Managemenl Propemy Detalls Tenant Detalls  Landiom Demails  Propery Bookng  Aeporing Contiglination
Tenant Tenancy Searct. Q
@ Import TFilers = =Group By = o Favorites ~ 1:2/3 € > m =
[TI00001] Tenancy-001 5000  [T/00002] Cloud Heaven Tenancy §140,000.00 | | [Ti00003] Tenancy Demo 1 § 60,000.00
Ra|

Y

Kanban view of Tenancy



Tenancy details:

T
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As shown in the below image all the details of tenancy can be added. The user will have to select the
property name and all the details of the address will be generated automatically.

Then the user will add details of rent and deposit added and tenant details will be added in the same
with start and end details are also needed to be added.

= Property Management

Property Detads  Tenanl Delails

Landiond Detzils

Pioperty Booking

Reporling  Confguration

(5 Mitchell Admin

Tenant Tenancy / [T/00003] Tenancy Demo 1
Sl Create Print *  Action ™ 3 € )
Tenancy Demo 1
TI00003
Tenant details
y Property name
Property Information /

I Property Zon I I Tenant Mitesh I
Account Manager Arpan Valshnav Company YourCompany
Currency uso Muttiple Property

. Rent and other details
Tenancy Information /
Tenancy Rent § 10,000.00 Date DRINAIZOZ1
Amount Deposit 30,000.00 Deposit Returned 50.00
Deposil Recoived? L Doposit Returned?
TR T .. Maintenance Cost 350,00
Tenancy contract details
Contract Information /
Start Date OEMR/2021 Expiration Date 120712021
Rent Type 1 Monthly Total Rent B 60,0400.00
Tenancy Conract
Commission Information
Commission
Penalty Information
Panalty (%) 0.00 Panaity Count After o
Days
Rent Schedule Recuring Maintsnance History Terms & Conditions
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Rent Schedule:

Once the tenancy is created you will be shown a schedule rent button. Once you click on that

button all rent schedules will be generated and its events will be generated in the calendar with
contact details and tenancy names.

= F'roperty Managemerl{ Propemy Detalls Tenant Detalls  Landiom Detalls  Propeny Bookng  Reporing  Gonfiguration

P Mitehell Aomin ~
Tenant Tenancy / [T/00003] Tenancy Demo 1

E Create Print = Action = 33 (£ D

Penalty (%) ong Penalty Count After o =
Days

Rent Schedule Details /
Date Amaunt Penalty Amount Pending Amount  Cheque Detall Invoice Notes  Paid  Posted
06/08/2021 $.10,000.00 0.00 0.00 INV/2020/0007 F ® ®
070802 10,000.00 0o 000 o T ) D

o ; true if it is paid ©

Invoice details
ORIDBIZ021 £10,000.00 0.00 0.00 | °
true if the paid entry
0S0BZ021 5 10,000.00 Q.00 ©.00 is posted in account
10/08/2021 §10.000.00 0.00 0.00 s
1110812021 $10,000.00 0.00 0.00 &
60,000.00

Recurring maintenance:
In the recurring maintenance tab, the user will add maintenance details while creating tenancy
details that will also be shown in the monthly rent schedule invoices.

= F'roperty Managemerl{ Propemy Detalls Tenant Detalls  Landiom Detalls  Propeny Bookng  Reporing  Gonfiguration

P Mitehell Aomin ~
Tenant Tenancy / [T/00003] Tenancy Demo 1

E Create Print = Action = 33 (£ D

Penalty (%) ong Penalty Count After o
Days

Rent Scnedile Histary ferms & Canditions ’ Maintenance cost and details

Recurring Maintenance

Maintenance Type Maintenanoe Cost
Lift 250.00
Eiecticity Check Morihily 100.00

Notes

SENd Message Lognote O Schedile activity w0 o Following &



History:

entries will be shown in that tab.

Managemenl Propery Detalls Tenant

Configuration

SERPENT

In the history tab, you can view all the details of paid invoices with account details. All the posted

Tenant Tenancy / [T/00003] Tenancy Demo 1

ﬂ Create Print = Action =

Penalty (%) o.oo Penalty Count After o
Days
Fent Schedule Recurring Maintenancs ferms & Canditions Payment history
Account History /
Daite: Label Reference Journal Entry Journal Account Dabit Credit
06/0B/2021 Tenancy(Rent) Cosl INVI/2021/0007 Customer voices (USD) 101000 Current Assets F0.00 5 1C,000.00
OBOB202L Maintenance cost INVI2023/0007 Customer Invosces (USD) 101000 Current Assets 000 £ 350.00
0.00 10,350.00
Total Credit Amount: 10350 00
Notes
Total Denit Amont: s 0.00

Total Expenditure:

$ 10,350.00
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Full page View:

2  Property Managem

Tenant Tenancy / [T/00003] Tenancy Demo 1

w Create Primt = Action = 33 (£ D
O Deposi Remam ® Zancel Tenanoy Wew In Progress insed

Tenancy Demo 1
TIo0003

Property Information

Property Zon Tenant Mileszh
Account Manager Arpan Vaishinay Company YoulCompanmy
Currency usD Multiple Property

Tenancy Information

Tenancy Rent 510,000.00 Dane 06082021
Amount Daposit $ 30,000.00 Deposit Retumed £0.00
DEposit Received? " Deposit Retumen?

Contact ATpAn VASARAY Maimtenance Cost a50.00

Contract Information

Start Date 06/08/2021 Expiration Date 12107/2021
Rent Type 1 Monihly Total Rent S 60,000.00
Tenancy Confract

Commission Information

Commission

Penalty Information

Panalty (%) 0.00 Paenalty Count After a

Rent Scheduis Fecumng Maintenance History ferms & Co

Rent Schedule Details

Date Amaunt Penalty Amount Pending Amount  Cheque Deeall Involee Notes Faia Posated
06082021 $10.000.00 0.00 0.00 INVIZ021/0007 L] L] &
OTinaz021 5 10.000.00 0.oo 000 o
QBOBE021 5 10.000.00 0o D.oo o
09/08/2021 §10.000.00 0.00 0.00 &
1000872021 5 10,000.00 0.00 000 o
11TAER0Z1 5 10.000.00 000 n.oo o
60,000.00
Notes
Sendmessage  Lognote O Schedule acovity 0+ Foliowing &1
Yesterday

@ liott by YourCorpiiny, Milcholl Adimit
Anatytic Account created
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In the calendar, all the rent scheduled will be shown as a reminder event and if we click on that
event name, we will be shown details of the payment amount and tenancy name.

Rent schedule

= P[operty Managemem Propery Detalls. Tenant Demalls  Landiom Demils  Propemy Bookng

Reporiing  ContigLration

Tenancy Rent Schedule (June 2021) Searct.,

Q
n Day Week Month TFitters = Favurites =

M =
Sunday Monday Tuesday y y Friday Saturday Jun 2021
1 2 3 4 5 Sun Mon Tue Wed Thu Fri Sat
TIINONEE Ciokid Hea Scheduled rent in calendar with event . T b
/ s 7 &8 @ ©ou oo
a4 & 7 1 ° 10 1 12 13 14 15 16 17 18 19
20 2 2 23 4 25 26
| 000031 Tenancy ...
27 28 2 30
13 14 15 16 17 18 19 | Tenancy
[T/00003] Tenancy Demo 1
o [TH00002] Cloud Heaven Tenancy Ra
L 1 20 Vila Te y
25 20 21 22 23 24 25 g [A1LLT0001] Jay Goiden ViR Tenancy
27 28 29 30
| [LLIO004] Jay Gold.... [THIO0GZ] Clotid Hea

| rrvonana) Tenaney o



Book Property

Main property
Kanban view:

SERPENT

In Kanban View, the user will be shown details of the property available for booking, and for that, all
stages are also shown with details of type and address.

2 Property Management

Propermy Detalls. Tenant Demlls  Landiom Demils

Prapemy Bookng

Repnming

Configuration

S Mitchell Agmin ~

Property Booking |g=arch.. Q
E Import TFilers = =Gmoup By = Favorites ~ m =
Available +

Miranda avenue
Typa i Flat
Furnishing : Kong

« Address:

1725 Slough Ave

Main Property Demo
Furnishing : ona

+ Address :
= SAmasan Gross Roan
« Gandhinagas . Gujarat (IN] . India

+ | Booking Openl

Sub Property

Type : Flal
Furnizhing : Semi Furrished

* Address :
= 1725 Siough Ave.

Sub Property Demo
Type : Fint
Fumishing : Semi Formsherd

= Address :
= Samgassn Cross Road
« Gamdhinagar , Gjarat (18] , India

Property details:
When the user clicks on a particular property he will be shown basic details of a property like address and
value details.

Propermy Detalls Tenant Demalls  Landiom Defails  Propery Bookng  Aeporiing  Coniguration S Mitehell Amin =

2 Property Management

Property Booking / Main Property Demo
E Create

Asset Name |

Main Property Demo

Is a Sub Property? |

Address Sargasan Cross Road Category Pioperty - 3 Yoars
Gandhinagar Gugarat [INy Property Type Flar
Inaia Property Manager YourCompany, Michel Admin
Total Tower 1op4a Ground Rent 10,000 .00
Available 1 Gross Value 1,000,000.00
Sub Properties
Asset Name Owner Name Label Mame State Book Avaiiable
Suby Property Demo YourCampany, Mitchad Admin Booking Open 1.00 S.00

100 500 =



Sub property

List view:

SERPENT

There is another menu of Sub Property, where all the Parent properties with Sub propertiesin the
tree view are shown with availability details.

Management

Propery Detalls. Tenant Detalls  Landion el

Reporting  Configuration

£ Mitchel Aomin =

Sub Property

[ erert ropery ] e )

L TFiters = =GioupBy = # Favorites 12/2 ¢ )
El Assol Namo Parant Proparty Ralarion Labal Nama Proparty Par Floars. Furnishing Sratn
» Sub Property (4) a
Sub Property Dema (5) 6

] sub Propery Demo-1a1

Maln Property Demn

seml Furnished Avalianis

(a] I Suh Property Demo-102

Main Property Demo

Semi Furmzhed I Avaitablz

] Sub Fraperty Demn-201 AN Propersy Demo 1 Sami Fumished
Sub Praoperty pmn-2 Main Property Uemo 1 Sem Furmished Wwaiiahle
] Sub Property Demo-202 Main Property O Semi F bl
i1l roperty Mo~ ain Hroperty Lemo i 1T shE valk e
Sub P Deme-201 Main o 1 Sem Fumished Avallbl
Sub Property Demo-302 Main Hroper im0 1 Semi mished Avaiiable
Sub Property Demo-302 Main Broperty O Semi Fu :
Sub property defails /
State of property
. .
Detailed view:

Once the user clicks on a single property he will be shown all details and there can be all properties
that can be merged to other properties with all details added into one property.

Propery Deralls. Tepant Demalls  Landiom De

Propery Boolang  Aeporing  Configuration

£ Mitchel Aomin =

Property Booking / Sub Property Demao

E Create

yscard Sob Bropsries

AssetName [ ® IsaSub Property? )

Sub Property Demo

Main Property Demo

Address Sargasan Cross Road
Gandhinagar
Indlia
| Number Of Floors 3
Change Label
Available 5 x

Sub Properties

Gujarat {IN)

details of tower and flat per floor

Category

Praperty Type
Property Manager
Prefix For Property
Ground Rent
Gross Value

44 £ >

Baoking Ofies:

Froperty - 3 Years

Fast

YourCompany, Michel Admin
1m

10.000.00

1,000.000.00

| Properly Per Floors.

2 1]

Furnishing

Semi Furmished

/

Sub properties added

Asset Name

Sub Property Demo-101
Sub Property Demo-102
Sub Property Demo-201
Sub Propery Demo-202
Sub Property Demo-301

Sub Property Demo-302

Owner Name

YourCompany, Machell Admm
YourComparry, Mitchell Admin
MourCompany, Michell Admin
YourCompary, Mitchell Admin
Yourcompany. Michell Admin

YourCompany, Mitchell Admin

Label Name State
Awasabie @
Avaiabie (-]
Booksd
Avasable L]
Avaianie -]

Avadahble [-]
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Maintenance Management

-> Manage maintenance teams and their equipment.

-> generate and resolve maintenance requests using the calendar.

-> interactive advanced dashboard for maintenance teams.

> Equipment maintenance can also be requested and maintained with details.

Maintenance request

Dashboard:

Here all maintenance teams are shown and details of all upcoming and done activities are shown in
kanban view.

2 Property Maintenance Dashhosrd  Malntenance  Reporing  Gonfiguration N {3 Mitchell A
Maintenance Teams |earch.. Q
YFiters ~ =GuoupBy = ¥ Favorites = 14/4a €< >
Internal Maintenance i Metralogy i
0 a
.3 [}
3 [\
Subeontractor i Maintenance Team 1
0 T 0
0 B [
o Inscheduied o
|

7 /

Maintenance Team from Dashhoard " 2
Team activity and reguest

details

Team requests:
When we click on the team, the request in kanban view with its base details is shown with any event

scheduled for the same.
It is also shown in different kanban stages.

= F'roperty Maintenance Dasnboard  Malntenance  Repoming.  Gontiguration
Maintenance Teams / Maintenance Requests n To 00 % ||Search Q
@ Import TFilers = =GroupBy = ¥ Favorites ~ B o= = oM
Mew Request + In Progress ¥

1

Goldan Villa Mainierance 1306/21 -_
Goiden Villa
Requastad by | Michall admin

v @

v

Maintenance request with property name




GERPENT
Request Details:

Opening a maintenance request will show a form with all details of the property, maintenance type
and the team which is assigned for maintenance will be shown.
If there is the extra cost it will also be shown and its invoices are also generated in that.

= F'roperty Managemenl Propery Detalls  Tenant Deralls  Landiom Demils  Properny Bookmg  Aeporiing  Gondigiration 4 A £ Mibehel Agmin -

Property / Golden Villa / Maintenance Request f New

.

Cancel + Get Location

MewRequest InProgress  Repaired  Scrap
Titke
Maintenance Request
I Property Name Golden vilia - IZ" Team I Internal Maintenance. -
Requeast Date DEMSZ021 =
Close Date Seheduled Date -
anmnnn:e'lype + Corrective
) Duraticn o000 haurs
8 Pne\;euile
Cost 000 Maintenance team selection
Tenant =)
Renters Fault [
Invoice
Invoice Date
Maintenance type Priarity
Propery Detalls Desorpnon

Equest Calendar view:
In this calendar view, all request details with their scheduled date will be shown as per the assigned
person.

= F'roperty Maintenance fasnbosrd  MalnteEnance  Repoming  Gonfigurano
Maintenance Requests (June 2021) Maintenance Teams Q
nn Day Week Month TFiters =  Favorites = M u o= = o

Sunday Monday Tuesday ¥ Friday Saturday Jun 2021
1 2 3 4 El Sun Mon Tue Wed Thu Fri Sat
| Goiden Willa Mantan

1 2 3 4 s
s 7 &8 @ ©ou o
# 6 T B (5 ] 1d u 12 13 W 15 16 17 18 19

20 21 22 23 24 25 26
27 2B 29 30

7= 13 14 15 16 17 18 19
| Guden ita Mainten... Technician

u Maimtenance Worker 1
26 20 21 22 23 24 25 26 nu“”' Willis

27 28 20 30
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Maintenance teams
In the configuration menu, there is a team creation configuration shown for maintenance. Users can
add team members to a team.

2 Property Maintenance

Teams A/ Create a new team for Maintenance

=~ -

O
[m|
O
O
O

Taam Nams

Inemal Mainienance
Metology
Subcontractos

Mainienance Team 1

Oashboard  Malnienance  Reporming.  Configuranion

|Eearch.,

TFilers = =Gmoup By = Favorites ~ 44 £ ¥ = n

Team Mambars

Maintenance Manager ){ Mzinisnance Worker 1)}{ Mamtenance Worker 2

/

Team members details
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Website and CRM

Search

The Property management solution also comes with a website where you can show all
properties on the front end.

Here there is a search bar assigned with a state or country name.

== WEBSITE ™ Pages  Customize  Promote

My Website ™ 4 New  # Edit

) YOUR WEBSITE Home Rent Sale Contact us Mitehell Admin =

Find a Property

9 California

Price range




SERPENT
Search results:

When a website user searches for a property he will be shown all properties of that area.
There is also sorting and filters available on the search result page.

EEWEBSTE ™ Pages  Customize  Promate MyWebsite ™ 4+ New 4 Edit

FIYOUR WEBSITE Hoimi Fent Sale Contact u Mitchell Admin ™

FEATURED ON

Home

SAVED (D)

Location Filter = Property Type = Price Filter = Advance Filter

i T )

ROYAL MANOR

GLOHORK VILLA
@ Rea AvenusCalifornia City 9 Rea AvenueCalifomia City
hroon emp ™32 Trimoge emz ™2

Our Products & Services Connect with us YourCompany - About us
Home Comae! us We are a team of passionate people whose goalis to
. +1 (50) 6313277 improve everyone's life through disruptive products, We
= nfof@yourcompany.example.com build great products to solve your business problems.
n W in D O @ Qur products are designed for small 1o mediom size

companies willing to optimize their performance.

@ Add n Isngusge._.
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Query

The user will be shown a form on the property detail page where the user will put his query for the
property and that will be directly shown in the CRM of the system.

My Website ™ 4+ New & Edit

Sale Caontact us Mitehell Admin =

Request To Book

Samarth

Modi

1234567890

Mobile s
samrth123@gmaili.com

Anytime -

Details plaase|

Property Address

CRM use

In CRM property manager will have a lead generated based on a detailed query from the website.

Sales Leads Repoiting  Configuration " = ":' Mitchell Admin

Leads / Royal Manor

=V Croate Action = z3fza £ »

concro ooy

Royal Manor

91.67 %
Company Name Comact Name Samarn Modl
Is Rent Email samasn123@gmail com
. Buy Job Position
Address. Phone 1234567HG0 CEMS
Website Mobile
Language
sf“e!lrl!l’ﬂm MEtched Admin Prlﬂ"‘y
Sales Toam Europs Tags
Is Demand
Internal Notes Extrs Info

detalls ploase
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Reports

> Any company needs to have its income and expenditure on hand.
> This report will check all the income and expenses done based on a property with the

use of filters and details of accounts based on payment made.

Different types of reports include income expenditure, tenancy by the tenant, investment
Analysis, safety expiry, etc.

Tenancy Contract Expiry report
In this report, the user will have to select start and end date and he will be shown a report for all the
property with details with its tenancy basic details.

Tenancy Contract Expiary Report

Tenancy Contract Expiary Report

Start date I |

Reponing  Gond

2 Property Management Z P g

Recurring Maintenance Type | Tenancy Contract Expiary Search.. Q
F 5 TFilers = =Gmoup By = Favorites ~ 1444 € >

O paw Tenancy Name Code Proparty Tenant Stan Date Explration Dato Ront Typa Tonaney Rent Total Rent  Status

] osreaz0zt Jay Gedden Vilks Tenancy LLMO001  Goklen Villa OS/2872021 06/15/2022 1 Manthiy $0.00 %3105,000.00 inProgress

[0 oszsizo21 Tenancy-001 T/OO0DL Diarmond Crest Kapil Patel  0G/2E/2021 11/2B/2021 1 Monthiy 5 3.000.00 £0.00 Canceled

[] os/282021 Cloud Heaven Tenancy Raj T/00002 Cloud Havon Rij 05/3L/2021 071272022 L ioniniy 5 10.000.00 $ 140.000.00 In F‘[w

[ oamnsiz02d Tenancy Dermo 1 T/00003 Zori Nilesh DGOE2021 1210712021 1 Manthky 5 10,000.00 5 (0.000.00 In Progress

305,000.00

Tenancy contract expiry report
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In this report there are two views available to the user, one is a table view for the backend and
another one is a print view in which the user will be able to download the report in pdf file format.

Document Expiry report

The user will select start and end date and click on the particular selection of report. In property page
user will have added a document details and its expiry details all the properties document which are
in the time period expiry will be shown here.

Document Expiry Report

Daocument Expiry Report

Start date I 0LOL2021

L P[Uperty Managemenl Propery Detalls  Tenant Defalls  Landiom Defils Reporing  Configiiratio 4 ] Fle el Admin =
Property / Diamond Crest [ Document Expiry Report / Document Expiry Report | search.. Q
F 5 TFilers = =Gmoup By = Favorites ~ 13/3 ¢ >
] pascription Expiry Data Property
[] uf maintenance Contract DAAY2021 Golden Villa
] Maintenance Contiact 10/13/2021 Goiden Villa
0 Detalisy Contract Dei22/2021 Diamond Crest

repart with table view
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The income-expenditure report will be based on all property and its all tenancy rent input details.

Income expenditure report

Income Expenditure Report

Income Expenditure Report

Start date I 01012021

© Cancel

e Expenditure. pdf

- : Income Expenditure
' Report

From: 2021-01-01 To: 2021-12-31

Property Expenditure

Golden Villa X 00

Grimfieid oo

Diamond Crest oo

Dawson Drive 00

Royal Manar oo

Glohork Villa oo

Cloud Haven oo

Cleveland oo
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In this report users can select the state available in the system and all properties available on the
property management will be a show of that state.

Property per location report

Property Per Location Report

Property Per Location Report

State Gujara {IN)

Property Location.pdf

San Francisco CA 94134
United States

Property Per Location

Property Sub Property State City Township

Siddhraj Zavod Gujarat Gandhinagar Gandhinagar

Main Property Demao Sub Property Demao Gujarat Gandhinagar

Sub Property Demo Sub Property Demeo-101 Gujarat Gandhinagar

Sub Property Demo Sub Property Demao-102 Gujarat Gandhinagar

SubProperty Demo Sub Property Demo-201 Gujarat Gandhinagar

Sub Property Demo Sub Property Demo-202 Gujarat Gandhinagar

Sub Property Demo Sub Property Demo-301 Gujarat Gandhinagar

Sub Property Demo Sub Property Demo-302 Gujarat Gandhinagar
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Safety Certificate Expiry report

In this report, the user will be shown all the certificates of the property expiring in the time
period selected on the first page.

Safety Certificate Expiry Report

Safety Certificate Expiry Report

Start date 06012021

= Property Management it Detolls om Demils  Pro ang Repnning  Configratian

Property / Diamond Crest / Document Expiry Report / Document Expiry Report | jsearci. Q
! Safety Certificate Expiry / Safety Certificate Expiry

mport & TFiaws = =GBy - % Favorlies ~ 132 € >
[l cemmncate Expiry Date Property Contact
] Fire Salety O6/28/2021 Diamond Crest Kapil Patei

[ Building Safety 06/28/2021 Diamond Crest Hapi Patal
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In this report, the tenancy created on a particular property based on the selected time of start
and end date will be shown.

Tenancy by Property report

Tenancy By Property

Tenancy By Property

Property Galden Villa

| 0L013021

- i

Property / Diamond Crest / Document Expiry Report / Document Expiry Report | searci.. Q
! Safety Certificate Expiry / Safety Certificate Expiry
/ Tenancy Report By Property / Tenancy Report By Property

i TFiaws = S=CGoupBy - Favories 111 € 3
[ pate Tenancy Name Code Property Tenant Start Date Expiration Date Rent Type Tenancy Rent Total Rent  Status
O oowzsizoz Jday Golden Villa Tenancy LL/o0ooL  Golden Vika 05/28/2021 061572022 1 Manthly $0.00 $105,000.00 In Progress

105,000.00



SERPENT

In this report, All the tenancy created for a particular tenant from time of start to end date will
be shown.

Tenancy by Tenants report

Tenancy Report By Tenant

Tenancy Report By Tenant

Tenant Milesh

0L0130E1

= F'roperty Managemem : el 5 . i g Configtmtion ER o 3 Mitehel Amin =
Property / Tenancy Report By Tenant |searc.. Q
F 5 TFilers = =Gmoup By = Favorites ~ 111 ¢ >
O pate Tenancy Name Code Proparny Tenant Start Date Expiration Date Rant Typa Tanancy Ront Total Rent - Stalus
[0 oanamo Tenancy Dermn 1 TIOOD03  Zon Nilesh OB/DRR0Z 12072021 1 Monthly  10.000.00 H60,000.00 in Progress
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GFA analysis report

Here in this report, all GFA details of all types of property will be shown, with GFA and
property name.

Management

GFA Analysis Searct., Q
w = + & YTFilers = =GroupBy = M Time Ranges = ¥ Favorites = 5

= Towal

+ Bungiow + Flai 4 Office

= Total 700.00 60000 1.000.00 2.300.00
-t 70000 FOO.OD 100000 2,300.00
= Golden Villa 100.00 100.00
+ Grmfiela 100,00 100.00
= Deamond Crest 100,00 100.00
+ Dawson Orive 100,00 100.00
= Royal Manor 100.00 100.00
+ Glohork Villa 100.00 100.00
+ Cloud Haven 100,00 100,00
+ Trek Rse 100.00 100.00
+ White Vifla 100.00 100.00
+ Mirandz avenue
+ Zori
+ Sub Propery
+ Main Property Demo
+ Sub Propeity Demo
+ | Indstined A R0 O 1 NAON 170000 g

Investment Analysis report

In this report, all purchase prices, return period, and Return on Investment will be shown on the
property hame.

Search., Q
YTFilers = =GroupBy = M Time Ranges = ¥ Favorites = 5
= Toul
+ Flat + Ofice
I Tozal 0.00 8,000.00 0.00 10,000.00 0.00 0.00 10 000.00 o.00 0.00 28,000.00
- e 0.00 B.000.00 0.00 10.000.00 000 0.00 10,000.00 0.00 0.00 28,000.00
+ Golden Villa 0.00 0.00 o.o0 o.00
+ Dtamond Crest oo 000 0.00 0.00
=+ Rayal Manor oo fedin] 0.0 n.oo
+ Cloud Haven 0.00 0.00 o.o0 o0.00
+ Trek Rise 0.00 0.00 o.00 0.00
+ White Villia Q.00 0.00 .00 0.00
+ Miranda avenus n.oa 000 0.00 o.00
+ Zor 0.00 000 0.00 0.00
+ Sub Progiery 0.00 0.00 0.00 0.00
+ Main Property Demo 000 o.on 0.00 0.00
+ Sub Property Demo 0.00 0.00 0.00 0.00
+ Undalined 0.00 B.000.00 .00 10,000.00 000 0.00 10.000.00 0.00 0.00 28,000.00
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Get in touch

We'd love to hear from you!

LANDLINE
91-79-2975-0867

MOBILE
+91-90-3347-2982 | +91-98-7935-4457

EMAIL
contact@serpentcs.com

WEBSITE
www.serpentcs.com | www.serpentcs.in

Subscribe to our Youtube Check out our Odoo App Store Connecttouson
Channel Linked In

Subscribe

Follow

Our Global Presence

m=EZE11
NN

USA UAE Australia Oman Mauritius Sudan UK Nigeria



mailto:contact@serpentcs.com
http://www.serpentcs.com
http://www.serpentcs.in
https://www.youtube.com/channel/UCendM9esn5UiKhgHMO5IS9A/featured?sub_confirmation=1
https://apps.odoo.com/apps/modules/browse?search=serpent
https://apps.odoo.com/apps/modules/browse?search=serpent

