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Introduction

“Taking care of your looks is a WORSHIP !” - Indeed. Taking care of how you look & be is now

considered a part of the efforts you are putting in tomaintain your health &wellness. It's less about

how you present yourself but more about how you want to be & feel about YOU! In other words,

Spa & Salon owners & therapists parallelly have been coming up with products, exercises &

practices to make their customers relaxed. This has created a kind of a rush at Spa/Salons. Salon

owners & managers are in an active search for the right technology tomanage customers, services,

employees (Mostly beauticians), billing and other related things. Also, it's not only about how we

manage our customers & their experiences but also how we promote our salon to get new

customers while retaining the existing ones.

So let's talk about one such solution here.We are going to have a brief look inside our Spa-Salon

Management Solution. We are going to have a detailed study of our solution. The best part here is

that this document exactly discusses its functionalities by following a practical-functional sequence.

This means We will start discussing how we get it configured how we process things in our

integrated POS to howwework with reporting techniques.

Key Features:

● Can be used for the Spa/Salon business owners &members

● Easy UI/UXwith extensive features with easy operations

● Integrated POS facility tomanage billing & invoicing

● Easy to configure &manage data

● Membership types & schemes
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1 : Getting In
This document talks about the features & functionalities of one of our Custom-Made Solutions

developed to address the operational requirements of Spa & Salon owners & managers. We will

discuss its features with screenshots explaining the functional flow of the solution. Will start with

Login through the features to the Reporting thing at last.

1.1 : Login Screen
So users will log-in from this screen. It has two-factor authentication applied to take care of secured
operations & transactions.

1.2 : Home Screen
This is how a homescreenwelcomes us with the Spa-SalonModule & other supporting Apps.We are
going to work with the Spa-Salon App inmajor as shown by an arrow in an image below.
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1.3 : Dashboard
By clicking on the Spa-Salon App in a Home-Page,Wewill be taken directly to the dashboard.
The Dashboard has POS Sessions listed as we are extensively working with POS here.

1.4 : Navigation

1.4A : [Navigation]Menu Items
These are ourmajor menu items shown in the box. It will have further options in the form of sub-menus
to take care of various functions which help a Spa-Salon owner / manager tomanage things well.

Spa SalonManagement Solution 6



1.4 B : [Navigation] Notification &User
With these options, users will see notifications, the user can change company (In case
of theMulti-company environment) &will have further options tomanage profile as a user.

1.4 C : [Navigation] Data Search, Filtration &Grouping
Wehave very strong search functionality. Users can also have some data filtration & groupings here
as shown in an image below. Search results & data filtration / groupings can be saved as favourites too.
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1.5 POSSessions [Kanban View]

This is actually a Dashboard showing the configured POS Sessions. Kanban viewwill present things
like this.We have a toggle button at the top-right corner to change it to a Listview if youwant.

1.6 : POS Sessions [List View]
As said, by using a toggle button at the top-right corner, we can view our POS Session in a Listview
like this. Mostly the Kanban viewwill be preferred by themajority of users.
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2.0 : [Menu] Configuration
This is one of themajor manu-items. Help is configuring our solution with all the data we
are going to work with. These are going to be the one-time configurations to use this solution.
Will talk about each option listed under this menu in the image below.

2.1 [Configuration] Settings
Settings, as the word suggests, helps us in defining some of the general settings to prepare our
solution to use it accordingly. It includes setting up the Taxes, Pricing & Payment related things.
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2.2 [Configuration] Session
Sessions are actually the POS-Sessions wewant to use. Sessions we see on our Dashboard are the
ones which have been created and configured here from this page. Opening up any one of themwill
again ask us to configure the session withmore options.

2.3 : PaymentMethods
Paymentmethods are created &managed here. Mostly these twomethods shown in an imagewill be
there.We still have an option to addmore if we have any other way to accept payments. Again, you
can see the toggle button to view these records in Kanban/List views.
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2.4 : [Configuration] Commission Type
Commission types for yourmembers & employees can be created & configured here from this screen.
There would not be any limit in creating numbers of records here. It is as simple as clicking on the
“Create” button & get it configured so that we can use it further.

2.5A : [Config-Products] Categories
Product categories help POS operators to easily navigate through the list of products / services at
the time of working on the live sessions. Categories can be defined on each product / service.
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2.5B : [Config-Products] Attributes
Users can define attributes here to help POS operators to locate any product / service while
working on a live session for billing.
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3.0 : [Menu] Floor Planning
A separatemenu to take care of your Salon’s premises where the services are actually given. Here
we canmanage our floor plans & chair management for our salon.

3.1 : [Floor Planning] Floor Plans
Floor plans are actually the salon space with chairs to serve clients. This can be planned here under
this menu.We can create new one or click on any of them to go for further settings.
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3.2 : [Floor Planning] ChairManagement

Chairs used to serve customers should be properly created & configured in the system.
So that can be done from here in this menu. Evenwe can assign a particular chair a capacity
& floor where physically it will be placed.

4.0 : [Menu] Products
Products & its variants can be configured from this menu item. Products here are nothing but the
services provided by your beautician in your Spa/Salon. Services / Products can be definedwith its
categories.
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4.1 : [Products] Product Variants
Product variants should bewell configured to use it properly with POSSessions.

4.2 : [Products] Pricing Lists
Wehave an option to define different pricing lists. It can be based on a particular time-frame,
product or billing amount.
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5.0 : [Menu]Members
There can be some types of membership schemes & plans you are offering to your customers.
Customers can have some extra benefits by becoming yourmembers. Members-related options
are here tomanagemembers' contacts, membership schemes & types & customers.

5.1 : [Members]Members
Every customer is not amember. Those who have taken some kind of amembership plan that you
have definedwill be listed here like this in this section. It helps us in considering other customers to
target and sell your membership plans too.
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5.2 : [Members]Membership Scheme
Different types of membership schemes can be created here. These schemes will get available while
we are offering any customer with any of these kinds of membership.We can click on the “Create”
button to add new ormodify it by clicking on any of the records.

5.3 : [Members] Customers
This page lists out all customers you have once served to. Creating a new customer will ask us for more
details like contact information & some other.We can have these records listed both in a Kanban & in
List view.Members &Non-Members both types of customers will be here.
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5.4 : [Members] Reporting
Creating a record here will help us directly select an agent while working with ShippingOrders.
Same as customer & vendor, Agents can be an individual or a company.

5.5 : [Members]Membership Types
Membership types can be defined from here. Image here shows us the Kanban view of the two
different types of membership.We can create new and/or canmodify the existing ones.
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6.0 [Menu] Spa/SalonManagement
This major menu opens upwith a couple of more options tomanage your bookings, waiting queue
& beauticians. Offers complete operational settings to take care of our Spa/Salon specific things.

6.1 [Spa/SalonManagement] Bookings
Customersmay ask us to book a specific service / slot for them. It's like a doctor’s appointment.
We can create it & have it listed as shown in an image. Available both in Kanban & Listed view.
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6.2 [Spa/SalonManagement]Waiting Queue
Waiting Queues is a second thing tomanage if we have bookings done in a larger volume. Customers
may come someminutes prior they have booked for any of our services. Customers arrived and
reported that their presence can bemanagedwith a waiting queue screen here.

6.3 [Spa/SalonManagement] Beauticians
Wehave an integrated way of managing our staff members including our Beauticians. Just like
configuring employees, we canmanage beauticians as they would beworking employees of your
spa/salon.We can configure beauticians with their departments, manager & other details.
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7.0 [POS] Floor Plan
Welcome to our POS !We can enter / resume any of our sessions from our dashboard. Configured
floors & chairs will be visible like this.We canwork onmultiple chairs simultaneously as we can bill
our services to customers accordingly.

7.1 [POS] Billing Sessions
This is how the actual live POS session looks like. Top row has options to switch between floors & chairs.
Also one can select to go for a specific product / category to work with. Rest, major sections are listing
products & displaying billing & other operations.
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7.2 [POS] Payments
This is how a user can process & accept payments. This screen comes when someone is donewith the
service(s) &wants to check-out & pay.We configured paymentmethods which will be available to us
(Cash, Bank) as shown in an image.

7.3 [POS] Payment Receipt
And this is how the payment receipt will get printed.We can see that the configuredHeader & Footer
also gets visible along with the amount to be paid by the customer.
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8.0 [Menu] Orders
Oncewe actively started working with POS Sessions, we are havingmore options to have a look at
our orders related to auto-generated data. So, order-specific data can be viewed here. Includes Orders,
Sessions, Services, Payments & Customers.

8.1 [Orders] Sessions
We can have our POSsessions listed here that we haveworkedwith so far. It gives us an idea of each session
with its Responsible Person, Session ID, Opening-Closing Date & current status. Running sessions
will be listed as In-Progress & the rest will be as Closed & Posted.

9.0 [Menu] Reporting
Reporting helps business owners &managers in strategic decisionmaking.We have 10+ parameters
to check when it comes to viewing the reporting & other analytical data.We have options to
check through these data both in numerical & graphical view.
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Get in touch
We’d love to hear from you!

LANDLINE

91-79-2975-0867

MOBILE

+91-90-3347-2982 | +91-98-7935-4457

EMAIL

contact@serpentcs.com

WEBSITE

www.serpentcs.com | www.serpentcs.in

Subscribe to our Youtube

Channel

Check out our Odoo App Store Connect to us on

Linked In

Our Global Presence
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